
Welcome to today’s NCSFPA 
webinar! 

Our topic today is…

“Home Delivery with DoorDash”
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Thanks for joining us! Please…

Rename yourself and include your name and organization.

Put yourself on mute when others are speaking.

State your name, state, and organization when speaking.

Feel free to enter comments and questions in the chat.



Introductions

Daniel Riff - Food Access Strategy & Operations, DoorDash

Ned Scher - Partnership Strategy & Development, DoorDash

Doug Murphy - Food Bank Onboarding & Account Management, Door Dash

Maritza Hernandez – Programs Director, LA Regional Food Bank



Confidential

Delivering for Good
Project DASH



DoorDash - Confidential

CONFIDENTIAL 

Increase equitable access to charitable food & resources
Reduce stigma & increase convenience & dignity via free home 
delivery services.

Our Goals



DoorDash - Confidential

As long as it’s not too heavy!

- Each package (box or bag, etc) 
should weigh under 25 lbs

- Multiple packages can be 
delivered to a single recipient

Or too far

- Drop off within a 10 mile radius 
from your pickup location. 

- Road miles can be further.
- Unlimited pickup points

Dashers will deliver anything

- USDA Food (CSFP, TEFAP, etc)
- Purchased & Donated food 

including perishables
- Prepared meals
- Household items

Project DASH Overview



Using DoorDash for CSFP

CONFIDENTIAL 

1. Review the DoorDash CSFP Launch Guide 

2. Share your interest in CSFP delivery with your state regulator

○ DoorDash is currently doing CSFP delivery in 13 states 

3. Select delivery settings to meet your state’s requirements

○ Electronic Signatures

○ Box return if client is not available to receive it

○ ID Verification

○ Civil rights training/acknowledgement

https://drive.google.com/file/d/1i7JCtxB0nKLiTE9dg-3BFQisTL-5FntA/view?usp=sharing


CONFIDENTIAL 

● No cost to you or your clients. No tips. Funded by DoorDash

● Dashers are background checked and need to meet high performance standards for Project 
DASH deliveries

● You request deliveries via a spreadsheet you provide to DoorDash at least one hour prior to 
pickup.

● A minimum of 10 boxes need to be sent out with each pickup.

● DoorDash does not participate in intake and this program is unrelated to the DoorDash app.

● Deliveries are typically completed in 90 minutes or less.

● Client data is carefully protected.

FAQs

Interested?

Interested? Email xxxxx@xxxxx.org

to be invited to a future information session



Submitting an Order 

CONFIDENTIAL 

● Pickup location

● Delivery Date and pickup window

● Neighbor first and last name (last name is 

optional)

● Neighbor address

● Neighbor phone

● Drop off instructions (for example: “ring doorbell for 

2nd floor”)

● Number of items in delivery



Hunger Free PA and DoorDash

CONFIDENTIAL 

 July 2021 June 2022

Deliveries 59 4,765

Food Banks 2 9

Pickup Locations 2 96

Participation Rate over 95% 2 7

State Participation Number 29,335 33,288

State Participation Rate 81% 93%
Clockwise from top left: Our first two Dashers in 2021, an example of the 
support we’ve received from the Commonwealth of Pennsylvania and 
media coverage, a blurb from the USDA Food and Nutrition Service 
Bulletin.



Confidential

Ready to learn more?

Email 
doug.murphy@ext.doordash.com

mailto:doug.murphy@ext.doordash.com

