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NATIONAL CSFP ASSOCIATION 
 Board of Directors Conference Call Meeting 

 

Thursday, January 10, 2013 Minutes 

                         
APPROVED 

 
I. WELCOME & ROLL CALL (under 9 do not have a quorum) (1:00 – 1:05pm) 
Called to Order By: President Brian Greene with a quorum.  In attendance: Donald Farrell; 
Kathleen Devlin; Keri Burk; Matt McElhaney; Jerilin Nunu;; Gregory Ellis;  Carol Richburg; 
Vanessa Franco;  Pat Pearson:; Mark Lowry; Stephanie Gausch (Joined call in Progress) 
  
Excused: George Matysik (guest Jennifer Wright took notes for George) 
 
Absent: Tim Robertson; Shanell Hernandez 
 
 
 
Consent Agenda: (1:05 – 1:10pm) 
 
III. APPROVAL OF DECEMBER BOARD MEETING MINUTES  
 
IV. APPROVAL OF DECEMBER 2012 FINANCIAL REPORT  
 
 
Vanessa Franco moved to accept the December Minutes; December Fiscal Report as 
submitted. Donald Farrell seconded.  All items were passed by unanimous consent. 
 
Board Discussion Items: (1:10pm) 
  
V.  DISCUSSION: Brian Greene (Discussion item tabled at this time)  
 
 
VI. UNFINISHED BUSINESS (1:10 – 1:30pm) 
 

 Fresh and frozen refrigeration capacity and Wheat Cereal: Brian Green; 
Kathleen Devlin and Donald Farrell 

 
Kathleen provided an overview of the conference call that the Executive 
Committee participated on 1-3-13 with USDA headquarters staff. During the call 
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FNS inquired as to the Boards interest in conducting a survey with our 
Membership. The survey would be focused on how the state and local agencies 
felt about adding either fresh/refrigerated and or frozen items as alternatives to the 
food package. 
 
USDA indicated that recently they have put items out to bid and have on a couple 
of occasions not received any bids. As a result they were questioning if the 
NCSFPA Membership may have some helpful feedback as to storage capacity 
constraints related to consideration of non-shelf stable food package options. 
During the call USDA indicated that they are looking at primarily protein items that 
they would like to explore, provided state and local agencies have the ability to 
accommodate these in addition to the current shelf stable can options.   
 
Mark Lowry asked about agencies ability to manage large quantities of refrigerated 
items, particularly those that are fresh produce. Kathleen indicated that USDA had 
been open to considering that state/local agencies could take various forms of a 
specific food package item to make up a full distribution allocation. i.e.: Some fresh 
produce that could be utilized rapidly; some frozen and/or canned that would be 
available for distribution dates that are too far into the future to reasonably 
accommodate fresh produce without produce spoilage being an issues. 
 
Kathleen indicated that USDA had agreed to put together initial questions for the 
survey. From these base questions the Association will add any questions that we 
feel are important. USDA requested that the Executive Committee solicit feedback 
related to the Survey questions from the board at large so that a wide group of 
USDA regions and agency sizes perspectives could be considered.  
 
Gregory Ellis indicated that specific consideration should be given to building into 
the survey questions specifically related to storage parameters. This would then 
assist the survey respondent to have a better idea of what USDA is looking for in 
the way of refrigeration capacity.  
 
Jerilin Nunu also indicated that we must build into the survey tool a way to indicate 
what the role of the respondent is within their organization. It was noted that 
different staff functions will view the survey from various perspectives. It would be 
particularly helpful to identify nutrition staff and operations staff to get a balanced 
mix of what each feels would be benefits and challenges to the addition of fresh, 
refrigerated and frozen items.   
 
The Board agreed that Kathleen should reach out to various Board members to 
fulfill the need for various perspectives related to the development of the survey 
questions. Kathleen encouraged Board members to reach out to her if they had 
questions/information that they felt was important and they had not been 
contacted.  
 
In discussing the timing of the survey release to the membership it was noted that 
the Association is working on the Senior SNAP Survey currently and is asking a 
great deal of participation related to surveys of our membership currently.  
Kathleen noted that perhaps the membership may need a breather for a month or 
two after the Senior SNAP Survey has been completed. A target date for the 
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survey to be distributed to the membership was tentatively set for some time in 
March. 
 
In light of the fact that our membership has been so actively participating with our 
requests to date for survey participation, Brian indicated that an announcement 
prior to the survey being distributed should be sent out to explain the need for the 
survey. The goal of this announcement is to ensure that our members understand 
the importance of their participation as it will directly provide feedback to USDA 
related to this issue. 
 
Kathleen indicated that USDA also discussed during the call with the Executive 
Committee that they are considering adding a wheat square (shredded wheat type 
cereal) to the food package. They indicated that they had taste tested it in house 
and were pleased with its quality. Kathleen stated that they may request a few 
taste test sites for participant feed back prior ordering the product. The Executive 
Committee indicated that they would pass this information along to the Board. 
 

 Senior SNAP Survey Update:  Kathleen Devlin  
Kathleen shared with the Board that the Senior SNAP Survey responses are being 
returned as anticipated. By the end of the week we anticipate that up to 15,000 
survey responses will be entered into the Survey Monkey. By-in-large the smaller 
agencies have completed their responses which were targeted to be completed in 
December. The larger states/agencies that have a significant volume to complete 
are due to be completed by the end of January with the ability for the balance of 
there surveys to be finalized in February if necessary.  
 
Those states that have completed their responses by early February will be the 
first states to receive Hill Visits during the Education Committees visits to the Hill 
during the first week of February. Kathleen indicated that freshman members of 
the Senate and House will be targeted for visits based on the completion of the 
surveys by each state. During Hill Visits these states congressional delegations 
will be provided with their state specific Senior SNAP results. 
 
Kathleen noted that the Education Committee would be making a second set of 
Hill Visits during March and so would then be focusing on a second set of 
freshman members that were not visited initially. This second set of visits will then 
provide the late arriving results from surveys to be shared with these additional 
delegations. 
 
The Board will be given initial reports on the data as it becomes available. The 
complete survey results are targeted to be distributed to the membership and 
general public in April. Again this will be dependent upon the return rate and any 
data that needs to be followed up on from specific states/local agencies. 
 
Kathleen expressed to the Board her appreciation of the hard work that Jennifer 
Wright and Jennifer Wall have been putting in to ensure that the states and local 
agencies have the supports they need to make this survey happen. She also 
thanked the Board for all their assistance in ensuring that the results were being 
provided in their states. 
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VII. NEW BUSINESS (1:30 – 1:37pm) 
 

 Education Committee Webinar Series for Membership- Kathleen Devlin  
Kathleen shared that the first one hour Education Committee hosted webinar has 
been scheduled for January 30, 2013. The webinar will be conducted by Anita 
Lichtblau an Attorney from CAPLAW and Ellen Teller from FRAC. The topic will be 
Education vs Lobby and will provide the framework for our membership to feel 
comfortable about participating in advocacy activities. 
 
Donald is assisting in the development of our new Go to Meeting tool. Kathleen 
and Donald will be working on setting up this new tool. 

 

 2013 Committee Chairs and Membership- Brian Greene 
Brian requested that the Board members review and provide feedback to him 
regarding their committee assignments. He requested that they contact him if they 
would like to be added or switched from any specific committee. 
 
It was noted that new Board members are requested to participate in at least one 
Committee and should review the list and indicate their preference to Brian. 
 

 2013 Dues Payment Notices- Donald Farrell 
Donald let the Board know that the 2013 dues notices will be sent out and posted 
to the website in the next several days. 
 

 2013 Conference Committee Call for Presenters- Jerilin Nunu 
Jerilin asked for the Boards feedback related to the idea of instituting a formal 
process to solicit for non-board member presenters at the conference. The Board 
agreed that this was a good idea. Jerilin indicated that she would advertise this 
information on the website in the near future.  

 
VIII. MEETING adjourned at 1:37 pm EST with a motion by Kathleen Devlin and a 

second by Mark Lowry.   
 
 
Respectfully Submitted, 
Kathleen Devlin  
Secretary 
 

 
 
NOTE: These minutes are in draft format until approved by the Board on its next regularly 
scheduled call.  Financial reports are available upon request 

 


